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The Lifelong Learning Platform (LLLP)

• Long advocacy work on social inclusion and personal development 

• Working Group on Wider benefits of Learning

• LLLP Annual Theme 2021: “The changing nature of evaluation in 
education and its impact on learners’ well-being”
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Twitter Handle

#LLL2030 

@lllplatform
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Presentation Outline
• Why measuring the wider benefits of learning (EU context and the 

’challenge’)

• What is Tampada?

• Tampada digital assessment tool

• Results from the pilot testing and recommendations
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Why measuring the wider benefits of 
learning?
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• European policy context

• EU policies: 

• European Skill Agenda (Life Skills, National skills strategy)

• Upskilling and reskilling initiative

• EQF -> qualification outcomes

• Revision of the Agenda for adult learning this year (led by the 
Slovenian EU Presidency)
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• European socio-economic context

• Increasing interest in soft outcomes/skills and their validation 

• But still little consideration for the role of education for personal 
development and social inclusion

• Trend for better data collection (eg graduate tracking in higher 
education)
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Wider benefits of learning: Not a new question!

• The Institute for Employment Studies (2000), Guide to Measuring Soft 
Outcomes and Distance Travelled

“Measuring soft outcomes can also help with the national level evaluation 
to provide a fuller picture of the impact of the programme as a 
whole.”

• BeLL project - http://www.bell-project.eu

• But… initiatives are scattered, time-bounded and rarely supported by 
public authorities
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Why measuring the wider benefits of 
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What we know

• We know that lifelong learning has huge advantages to those taking part.

• The advantages extend far beyond knowledge and skills development. Eg
self-confidence, social inclusion, health…

• We know that development of soft outcomes and skills can positively 
influence learners’ life chances and social mobility.
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• How do we record and demonstrate these benefits to stakeholders?

• Funding bodies

• Staff in education institutions

• Public authorities

• … and the learners themselves?

• …and how can we measure and compare the effectiveness of each 
learning programme against these intended ‘soft outcomes’ to ensure that 
we are providing learners with learning that will have the most impact?

9

Why measuring the wider benefits of 
learning?

The Challenge
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What is Tampada?
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What is Tampada?

Tampada stands for “Tracking and Monitoring the Progress of Adult 
Learners”

• TaMPADA is an Erasmus+ 30-months EU-funded project (November 2018 
to March 2021)

• Derbyshire Adult Community Education Service (DACES) from the UK is 
the lead partner with partners from Slovenia, Greece, Sweden and 
Belgium.

• We focused on disadvantaged learners
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What is Tampada?
An Outcomes Framework and Toolkit for Adult Learning

• TaMPADA is an outcomes framework and digital toolkit for tracking and 
monitoring the lifelong and life-wide progression and destination of 
disadvantaged groups as a result of taking part in Adult 
Education/Learning.

• The toolkit will capture the wider (soft) outcomes and impacts of 
learning (not only economic or qualifications outcomes)

• Source: Evidence-based – from primary and secondary research across 
Europe.
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What is Tampada?
An Outcomes Framework and Toolkit for Adult Learning

Toolkit for disadvantaged learners’ lifelong and lifewide
progress

• Outcomes indicators in 4 areas:

• Development of self and life skills

• Health and wellbeing

• Employability, employment and learning

• Social, community and citizenship

• Forms for the measurement of learners’ progress 



Health and Wellbeing



Social, community and citizenship
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What is Tampada?
The Framework: A 6-steps methodology
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An Outcomes Framework and Toolkit for 
Adult Learning – The Steps

• Step 1: Strategic planning
• Using open administration data to understand the cohorts 

• Using local demographic information/knowledge to understand social 
and economic opportunities and needs

• Step 2: Local planning
• Identify Outcomes Indicators against which courses should be 

developed

• 8 compulsory (to enable benchmarking and comparative tracking)

• Up to 12 additional from Outcomes Index
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Planning your course

• Your course has been planned in response to identified social isolation and 
loneliness among the 50+ age group in the local area

• Your course will be focusing on creativity/art

• Outcomes Indicators for your course include: 

• resilience
• anxiety
• communication skills
• happiness
• cultural awareness and tolerance
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What is Tampada?
An Outcomes Framework and Toolkit for Adult Learning

• Step 3: Baseline assessment
• Enrolment and (employment) status tracking, personal motivations

• Initial Assessment against Outcomes Indicators, personal goals and 
support needs

• Step 4: Formative assessment
• Formative (mid-course) assessment (depending on length of course) 

against Outcomes Indicators

• Comparison with Initial Assessment for progress and review (learner 
and tutor)



tampada

20

What is Tampada?
An Outcomes Framework and Toolkit for Adult Learning

• Step 5: Summative assessment
1. Progress against previous assessments (Outcomes Indicators)
2. Progress against motivations and personal goals
3. Tutor and learner comments
4. Intended next steps 
5. Production of Learner Achievement Record

• Step 6: Post Course Monitoring
• Post course monitoring at 6, 12, 36 months
• Progress against Outcomes Indicators and destination (status) 

monitoring 
• Progress against intended next steps and further next steps tracking
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Tampada Digital Assessment Tool
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TaMPADA Digital Tool
Registration page for educational centres

The education centre can be located in all European

countries (+ Norway, Turkey, Serbia, etc)
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TaMPADA Digital Tool

AE centre admin can 

add new teachers:
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TaMPADA Digital Tool
Choice of phase and indicators 



tampada

28

TaMPADA Digital Tool
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What is Tampada?
TaMPADA Digital Tool
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TaMPADA Digital Assessment Tool

• Five EU languages: English, Greek, Slovenian, Swedish and 
French

tampadadigitaltool.eu

Available at
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Results of the pilot testing

• Standardises and systematise the measurement process (digitalisation of a process usually 
performed on paper or orally)

• The learner achievement record motivates learners to perform better

• The record can be used by learners for job search

• The tool allows education providers to compare results between individuals and groups

• It helps teachers to better understand their students

• The tool can identify issues which may hold learners back (e.g. lack of confidence)

• The tool can be used not only in educational organisations but by the municipalities, regional offices 
or national bodies for education, such as authorities who constantly monitor the education quality. 

“The tool is very useful, visually friendly and simple as well as concrete to use.”
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Why use Tampada tool?
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“It was very useful because it motivated me to think about myself 
and reach some conclusion I wouldn’t otherwise. When reading 
the outcomes in the Tool I realised that there are some areas 

where I made some progress without realising this is also 
considered a skill.”
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Advantages of tracking and measuring learners’ progress

• A full impact measurement tool: evidence of learning for the learner, 
provider, and funding bodies 

• Quality in adult learning: Improve service provision

• Other benefits for the provider eg used for marketing and recruitment

• Inclusion, engagement and motivation of low skilled adults and 
disadvantaged groups

• Research: Robust longitudinal evidence

• Policy: better informed polices
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Tampada policy report 

• Beyond knowledge and skills, the lifelong and lifewide learning 
achievements/progress of adults should be better recognized

• Learners should be consistently encouraged to self-reflect and self-evaluate 
during the learning process to internalise the value of their progress

• Learner-centred evaluation mechanisms and tools can be integrated in AE quality 
assurance

• Adult education staff (not just teachers and leaders) should be supported to 
develop new evaluation mechanisms (funding, capacity building, …)

• Policy-makers attention to tools like Tampada should be encouraged to show the 
value for informing policies
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Recommendations



Thank you!

www. tampada.eu

http://www.tampada.eu/

